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Skripsi ini membahas sistem penilaian kinerja yang diterapkan di KPP Pratama Kedaton. Penulisan ini 

merupakan penelitian deskriptif dengan pendekatan kualitatif. Penelitian dilakukan berdasarkan hasil 

wawancara, studi peraturan perundang-undangan, serta data lainnya. Penilaian kinerja terdiri dari 

penilaian kinerja organisasi dan penilaian kinerja pegawai. Keduanya merupakan aspek yang saling 

mendukung dan interdependen satu sama lain.  
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This thesis discusses the performance appraisal system applied at KPP Pratama Kedaton. This writing is 

a descriptive study with a qualitative approach. The research was conducted based on the results of 

interviews, studies of laws and regulations, and other data. Performance appraisal consists of 

organizational performance appraisal and employee performance appraisal. Both are mutually 

supportive and interdependent aspects of each other. 
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